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PORTFOLIO, United States, 2015. Hardback. Book Condition: New. 232 x 167 mm. Language: English . Brand New
Book. As technology races ahead, what will people do better than computers? What hope will there be for us
when computers can drive cars better than humans, predict Supreme Court decisions better than legal experts,
identify faces, scurry helpfully around oEices and factories, even perform some surgeries, all faster, more
reliably, and less expensively than people? It s easy to imagine a nightmare scenario in which computers simply
take over most of the tasks that people now get paid to do. While we ll still need high-level decision makers and
computer developers, those tasks won t keep most working-age people employed or allow their living standard
to rise. The unavoidable question will millions of people lose out, unable to best the machine? is increasingly
dominating business, education, economics, and policy. The bestselling author of Talent Is Overrated explains
how the skills the economy values are changing in historic ways. The abilities that will prove most essential to
our success are no longer the technical, classroom-taught leG-brain skills that economic advances have
demanded from workers in the past. Instead, our greatest advantage lies in what we humans are most
powerfully driven to do for and with one another, arising from our deepest, most essentially human abilities
empathy, creativity, social sensitivity, storytelling, humor, building relationships, and expressing ourselves with
greater power than logic can ever achieve. This is how we create durable value that is not easily replicated by
technology because we re hardwired to want it from humans. These high-value skills create tremendous
competitive advantage more devoted customers, stronger cultures, breakthrough ideas, and more eEective
teams. And while many of us regard these abilities as innate traits he s a real people person, she...
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